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Our Mission
Financial Beginnings empowers youth and adults to take control of their financial future. We provide
educational programs that incorporate all aspects of personal finance to give individuals the foundation
they need to make informed financial decisions.
Our Vision
Financial Beginnings is the pathway to a financially literate nation. In a financially literate nation,
individuals cease to see finances as a barrier and instead view them as a tool to realize their dreams. In
a financially literate nation, individuals are vested in and contribute to a healthy economic system
nationally, regionally, and in their own neighborhood.
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Welcome to Financial Foundations!

Financial Foundations is Financial Beginnings’ Financial Literacy Program for high school participants
and young adults. Financial Foundations is Financial Beginnings’ largest program serving
approximately 30,000 participants each year. This is a full-service program in which Financial
Beginnings provides all of the materials and presenters to deliver the program.
The curriculum is broken down into five subjects which specifically focus on a different area of personal
finance and include:
• Banking
• Budgeting
• Credit
• Investing
• Risk Management
Each of the five subjects is taught in 2-one hour classes or 1-1 1/2 hour block period. Educators are
given the flexibility to choose the subjects that best fit into their class (though most choose to have all
five).
This Presenter’s Guide will walk presenters through how to deliver the lessons and utilize the
accompanying participant Resource Guides, PowerPoint slides and additional online resources to
provided an impactful lesson. The goal of this Presenter’s Guide is to help you deliver the lessons and
effectively utilize the information provided by Financial Beginnings.
Thank you for partnering with Financial Beginnings to provide this valuable financial education program
to our community’s youth and young adults.
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Using this Presenter’s Guide
This Presenter’s Guide is just one tool that Financial Beginnings provides you to help you deliver the
Financial Foundations programs for high school students and young adults. Below outlines the
Financial Foundations resources available for your use:
Volunteer Website— http://financialbeginnings.org/volunteers/ You have to be an active volunteer in
order to gain access to the website. All of the materials for all of Financial Beginnings’ programs are
available under the Classroom Materials page of the Volunteer Website. In addition, there are
supplemental videos available to be viewed on the Videos page of the Volunteer Website. Before
presenting it is always good to go to the Volunteer Website to ensure that you have the most up to date
materials.
Resource Guides— Each of the five subjects has a corresponding booklet, called the Resource Guide.
Each participant is provided with a Resource Guide for the corresponding subject taught. You can
obtain hard copies of the Resource Guides from the Financial Beginnings office or download pdf files
from the Volunteer Website. The Resource Guides were developed to serve as an on-going reference
guide for participants to save and refer back to in the future.
PowerPoint Slides— Each subject has a set of corresponding slides and presenter’s notes. The slides
can be downloaded from the Volunteer Website as well as a pdf file showing the notes pages.
Volunteers can modify the PowerPoint Slides to provide up to date relevant information to enhance the
presentation.
Presenter’s Guide— Provides volunteers with detailed directions on how to deliver the Financial
Foundations program. The guide is meant to provide an overview off all of the resources and how they
work together to make a smooth lesson plan.
We want to provide our volunteers with flexibility in how they present the lessons, but to ensure
program consistency and quality we ask that you meet the course objectives and use as many of the
activities as possible. A good rule of thumb to follow for program consistency is to stick to the 80/20
Rule. Make sure that you are using at least 80% of the provided curricula.
This Presenter’s Guide is based on the Financial Foundations Resource Guides Rev. 7, Last revised
September 2016.
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Meeting Standards
)NCREASING INDIVIDUAL FINANCIAL CAPABILITY REMAINS AT THE FOREFRONT OF OUR NATION %XECUTIVE /RDER
 ESTABLISHED THE 0RESIDENTS !DVISORY #OUNCIL ON &INANCIAL #APABILITY 4HE #OUNCIL WAS TASKED
WITH IDENTIFYING NEW APPROACHES TO INCREASE CAPABILITY THROUGH FINANCIAL EDUCATION AND FINANCIAL
ACCESS
)NCREASING THE FINANCIAL EDUCATION OPPORTUNITIES AVAILABLE TO YOUTH WAS IDENTIFIED AS ONE OF THE
#OUNCILS THREE MAJOR FOCUS AREAS ! RESOURCE GUIDE PUBLISHED BY THE #OUNCIL FURTHER EMPHASIZED
THE IMPORTANCE OF CURRICULUM THAT IS AGE APPROPRIATE AND ALIGNS WITH EACH YEAR OF +  INSTRUCTION

&INANCIAL "EGINNINGS &INANCIAL &OOTINGS PROGRAM PROVIDES AGE APPROPRIATE CURRICULUM ON ALL AREAS OF
PERSONAL FINANCE FOR ELEMENTARY SCHOOL STUDENTS 4HE PARTNERSHIP BETWEEN #/5.429 &INANCIAL
&INANCIAL "EGINNINGS AND THE &INANCIAL &OOTINGS PROGRAM REPRESENTS A PROACTIVE EFFORT TO ADVANCE
THESE NATIONAL STRATEGIES TO INCREASE FINANCIAL EDUCATION AMONG YOUTH

)N ADDITION TO FURTHERING A NATIONAL AGENDA TO INCREASE FINANCIAL CAPABILITY AND STABILITY
THE &INANCIAL &OOTINGS PROGRAM ALSO MEETS OR EXCEEDS THE STANDARDS SET FORTH BY
THE INDIVIDUAL STATES IN REGARDS TO FINANCIAL EDUCATION
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Credit
In today’s economic society it would be rare to not use credit to pay for items such as a large purchase,
car repairs or any type of emergency situation. Credit can be an overwhelming topic, but understanding
credit is critical for managing one’s finances responsibly, as credit can affect many aspects of your life.
By the end of this session participants will:
• Understand what credit is, how it works, and why it is needed,
• Understand the different ways of establishing credit,
• Know the responsibilities of a borrower,
• Understand how to monitor credit using a credit report and credit score, and
• Understand loans and credit cards and how to borrow responsibly.
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Credit Overview & Timeline
Activity (Time)

Objective

Summary of Activity

Icebreaker
(5 Minutes)

Review session objectives and
introduce the topic of credit.

Review the day’s lesson and engage
participants with a personal story. Start by
covering the basics of what credit is.

Lesson 1
(20 Minutes)

Understand what credit is, how
to establish it, and how to avoid
being a victim of fraud.

Lead participants through a discussion helping
them to learn how to establish good credit
using Can I have 3 volunteers?

Lesson 2
(15 Minutes)

Learn about credit reports and
credit scores.

Lead participants through a discussion
explaining what credit reports and scores are.
Utilize the Sample Credit Report to
supplement the lesson.

Lesson 3
(20 Minutes)

Understand the different types
of loans and how interest is
calculated.

Utilize Credit Profile: Sasha to explain to
participants how loans are paid and interest
calculated.

Lesson 4
(20 Minutes)

Learn how to best manage a
credit card and troubles that
may arise from having one.

Utilize Credit Profile: Steve to explain to
participants how to manage their credit card.

Conclusion
(10-25 Minutes)

Review the lesson with a final
activity. Review common
lending terms and summarize
the lesson.

Presenter leads participants through the
Credit Profile: Ava, reviews common lending
terms and answers any remaining questions.

Resource Guide
Activities:
Page 7-Credit Profile: Sasha
Page 9-Credit Profile: Steve
Page 10-Credit Profile: Ava
Appendices:
Pages 12-13- Appendix A: Sample Credit Report
Page 14- Appendix B: Credit Card Comparison
PowerPoint Slides
Slides can be found on the Financial Beginnings Volunteer Website under Classroom Materials.
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Credit Understanding Your Audience
Before beginning any presentation it is helpful to think back to when you were first introduced to the
subject. The more that you can understand and relate to your audience the better your presentation will
be because it will allow you to make the information relevant to the participants.
Below are some generalities about attitudes and understanding of young adults relating to credit:
• This is the subject they will likely have the most questions on.
• Some may already be 18 and/or acquiring debt.
• They might know someone that has been a victim of fraud.
• They are likely scared of the subject because they hear about it in the news and possibly have
seen struggles at home surrounding credit.
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Credit Icebreaker
Time: 5 Minutes
Objective: Review session objectives and introduce the topic of credit with a fun icebreaker.

Resource Guide
Page #:
1- Session objectives

PowerPoint Slides
Slide #:
• What do they have in common?
• What are we doing today?

Discussion
The icebreaker for credit PowerPoint Slides shows photos of six stars: Willie Nelson, MC Hammer,
Drake Bell, Drake Bell, Mike Tyson, 50 Cent and Walt Disney and asks “What do they have in
common?”. All of these stars have filed bankruptcy.
Participants enjoy hearing about the personal experience of their presenters. Especially when those
stories talk about mistakes made. Here are some ideas on things that may trigger your personal
experiences with credit. Do you recall:
• When you got your first credit card?
• A time when you charged too much on your credit card?
• A time when you paid a bill late and experienced the consequences of it?
• Have you or someone you have known ever been a victim of fraud?
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Credit Lesson 1
Time: 20 Minutes
Objective: Understand what credit is, how to establish it, and how to avoid being a victim of fraud.

Resource Guide
Page #:
2- What is credit?
2- Why do you need credit?
2- Establishing credit

3- Why would credit be denied?
3- Borrower’s responsibilities
4- Victim of fraud?

PowerPoint Slides
Slide #:
• What is credit?
• Leveraging credit
• Where does credit come into play?
• Do any of you have a credit card?
• Can I have 3 volunteers?

•
•
•
•

Your responsibilities as a borrower
What if I can’t pay?
What debts never go away?
Have you or someone you known been a victim
of fraud?

Discussion
WHAT IS CREDIT?
“What is Credit?”
“Why would someone lend money?”

Ensure participants understand what credit is and that individuals or companies are motivated to lend
money because they receive the amount loaned back plus interest.
Credit tends to invoke a lot of emotions for individuals. We want participants to understand that debt is
not necessarily a bad thing because it can provide leverage to help further ones position in life. For
example, obtaining student loans or a mortgage are good examples of leveraging debt in a positive
way.
WHY DO WE NEED CREDIT? WHERE DOES CREDIT COME INTO PLAY?
One’s credit not only effects their ability to borrow, but it can affect other aspects of their life such as
getting a job, getting insurance, or renting an apartment.
HOW TO OBTAIN CREDIT
“Do any of you have a credit card?”
“How did you get it?”
Financial Foundations Presenter’s Guide Rev. 3
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Ways to establish credit:
• Turn to a company with which you already have a relationship, like your bank or credit union.
• Add a co-signer.
• Get a secured credit card.
• Get a department store card.
ACTIVITY
Can I have 3 volunteers? Powerpoint Slide # 8
This exercise demonstrates why credit would be denied.
1 participant is the lender.
Other two participants are borrowers.
“Which borrower would you lend to?”
Senario 1

Borrower 1:
You do not know at all

Borrower 2:
You know very well and
have a good relationship
with

Demonstrates:
The importance of an
existing relationship

Senario 2

Normally doesn’t need to
borrow money

Owes money to three
other friends of yours

Maxing out on debt

Senario 3

You lent money to last
Borrowed money last
week and they still haven’t week and paid you back
paid you back
the next day

Payment history

YOUR RESPONSIBILITIES AS A BORROWER
Walk participants through their responsibilities as a borrower:
• Borrow only what you can repay—It is important to always have a plan for repaying loans. People can
get into financial trouble when they borrow money and only focus on the monthly payment.
• Read and understand the credit contract—Be sure to understand the credit contract. Loans require
more and more paperwork now and many times people will blindly sign a contract, without knowing
the terms to which they are agreeing too.
• Pay debts promptly—Paying bills late can quickly have a negative impact on one’s credit score.
However, if you miss a payment by just a few days it is not an immediate worry because the creditor
will not report to the credit bureau until your payment is over 30 days late.
• Notify creditors if you cannot meet payments—It is always best to contact creditors if you find yourself
in a position where you cannot pay. Many times creditors have options to help you get back on track.
• Report lost or stolen cards promptly—As long as you notify the credit card company promptly you will
not be held responsible for fraudulent charges.
Sometimes people find themselves in situations where they cannot pay a bill. It is important to
understand:
• To keep in contact with creditors.
• Credit counseling is available.
• Negative marks will show on credit for 7-10 years.
• Bankruptcy is last resort and it does not relieve all forms of debt.
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WHAT DEBT NEVER GOES AWAY THROUGH BANKRUPTCY?
• Student loans
• Alimony
• Child support
• Taxes
FRAUD
“Have you or someone you have known been a victim of fraud?”

Walk participants through what to do if they are a victim of fraud:
• Notify the company as soon as the fraud is discovered.
• Notify your bank or credit union to put a freeze on accounts if needed.
• Obtain a free credit report to see if there are any additional issues.
• File a police report if requested by the company.
• Report fraud to the Federal Trade Commission.
• Set up a fraud alert on your credit report.
• If you are really concerned about future fraud put a freeze on your credit.
Facts about fraud from the Bureau of Justice Statistics:
• 85% of identity theft incidents involved the fraudulent use of existing account information, such as a
credit card or bank account information.
• 14% of identity theft victims experiences out-of-pocked losses.
• In 2010, 7% of household had at least one member of the household who had been victim of identity
theft.
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Credit Lesson 2
Time: 15 Minutes
Objective: Learn about credit reports and credit scores.

Resource Guide
Page #:
4- Credit reports
5- Credit scores
Appendix:
12-13- Appendix A: Sample Credit Report

PowerPoint Slides
Slide #:
• Credit reporting agencies
• Review sample credit report
• What is a credit score?
• What makes up your score?
• What if you have a good score of 780 and make some mistakes?

Discussion
CREDIT REPORTS
A good way of explaining credit reports and credit scores is to compare them to a school report card. A
credit report is like their report card and a credit score is like their grade.
Explain to participants what a credit reporting agency is and what information they report. The three
major reporting agencies are Experian®, Equifax®, and TransUnion®.
Everyone is entitled to one free credit report from each of the three credit reporting agencies each year.
The important thing for participants to know is that the federally mandated site is
AnnualCreditReport.com. There are several other websites that say they offer free credit reports, but
many times they are just providing you with a free introductory period and will then charge you.
When going to AnnualCreditReport.com you will need to provide:
• Full name
• Date of birth
• Social Security Number
• They will ask you to verify information about
your address or loans
• Address for 2-5 years
Walk participants through the Appendix A: Sample Credit Report on page 12 and 13 of the
Resource Guide. Point out items such as:
• Identity
• Accounts
• Public records
• Inquires
• Dispute instructions
Financial Foundations Presenter’s Guide Rev. 3
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CREDIT SCORES
Explain to participants that separate from the credit reporting agencies are credit scoring agencies. One
of the largest is FICO (MyFICO.com). Unlike with your credit report, you have to pay to obtain your
credit score. Some credit card companies will now offer a free credit score as a service to customers.
Credit scores range from 300-850 with 300 being the worst and 850 the best. If you do not want to pay
for a credit score MyFICO.com does have a credit score estimator that you can use for free.
WHAT MAKES UP YOUR CREDIT SCORE?
Walk participants through what makes up a credit score:
• 35% Payment history- If you pay your bills on-time. A payment will not show late until 30 days after
the due date.
• 30% Balance to limit ratio- The amount owed compared to the limit. For credit cards it is good to have
a balance less than half of the credit limit.
• 15% Length of credit history- How long credit has been established. This is a reason why it is
beneficial to start developing a good credit history early on.
• 10% Mix of types of credit- Having a mix of revolving and fixed loans helps your score.
• 10% Opening new credit accounts- Opening several new accounts in a short period of time can have
a negative effect on the score.
Say that someone starts off with a strong credit
score but then makes some mistakes. The table
shows the effects on their credit score.
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Appendix A: Sample Credit Report
Participants can refer to page 12 and 13 of the Resource Guide to identify the different parts of a
credit report by reviewing the sample Experian® credit report.
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Credit Lesson 3
Time: 20 Minutes
Objective: Understand the different types of loans and how interest is calculated.

Resource Guide
Page #:
7- Loan interest
7- Credit Profile: Sasha
On page 7 of the Resource Guide is the Credit Profile: Sasha Activity. Allow participants a few
minutes to work through the activity individually or in pairs.

.5 %
$1000
$200
($200,000-$200)*.5%= $999 in interest
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It can be very surprising to see how much of an loan payment goes toward interest. Using the mortgage
in the Sasha activity as an example, it can be hard to swallow the fact that in the beginning years of the
mortgage the vast majority of the payment is going towards interest, with very little going towards
paying down the loan. The table below (which can be found on page 7 of the Resource Guide) uses
the Sasha example and shows the breakdown of the total paid, the amount paid toward interest, and
what the loan balance is at years 5, 21 and 30 of the mortgage.

It is also important to understand how one’s credit score can affect their interest rate and the amount of
interest they will pay on a loan. On page 8 of the Resource Guide is a table showing the effect of
different credit scores on a $20,000 car loan and the difference in total interest paid over the life of the
loan.

PowerPoint Slides
Slide #:
• What is the impact of your score on the interest
rate?
• Types of Loans
• How does interest work?
• $20,000 Car Loan at 10%

Financial Foundations Presenter’s Guide Rev. 3
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Payday Loans
Credit Profile: Sasha
Credit Profile: Sasha Answers
How interest works: Sasha Case
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Discussion
INTEREST
Explain to participants what APR (Annual Percentage Rate) is and how interest in calculated.
Participants should understand that even though the APR is what is commonly quoted, usually the
compounding period is more frequent like quarterly, monthly or daily.
Explain to participants that in order to calculate interest that is compounded monthly they have to divide
the annual interest rate by 12.
Example

18% / 12 months = 1.5% monthly interest
ACTIVITY
Direct participants to Credit Profile: Sasha on page 7 of the Resource Guide. Allow participants a few
minutes to work through the activity individually or in pairs.
It can be very surprising to see how much of a loan payment can go towards interest. Using the
mortgage in the Sasha activity as an example, it can be hard to swallow the fact that in the beginning
years of the mortgage the vast majority of the payment is going towards interest with very little going
towards paying down the loan. The table on page 7 of the Resource Guide uses the Sasha example
and shows the breakdown of the total paid, how much of that total went towards interest and what the
loan balance is at years 5, 21 and 30 of the mortgage.
It is also important to understand how ones credit score can affect their interest rate and the amount of
interest they will pay on a loan. On page 8 of the Resource Guide is a table showing the effect of
different credit scores on a $20,000 car loan and the difference in total interest paid over the life of the
loan.
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Credit Lesson 4
Time: 20 Minutes
Objective: Learn how to best manage a credit card and avoid troubles that may arise from having one.

Resource Guide
Page #:
8- Credit Cards
9- Credit profile: Steve
On page 9 of the Resource Guide is the Credit Profile: Steve Activity.

$100
1.5%
$37.50
$62.50

The chart below shows the difference in interest paid and the amount of time to pay off Steve’s balance
of $2,500. It is beneficial to Steve to make more than the minimum payment.

Appendix:
14- Appendix B: Credit Card Comparison
Financial Foundations Presenter’s Guide Rev. 3
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PowerPoint Slides
Slide #:
• Credit Card Cycle
• Credit Profile: Steve

Discussion
CREDIT CARD CYCLE
Walk participants through the credit card cycle:
• Finding the right card- Compare fees, APR, fees.
• Using the card- Only use a credit card on purchases you know when you will be able to pay back and
calculate the interest you will pay.
• Paying it- Pay bills on time and do not fall into the minimum payment trap.
• Maintaining it- Properly manage card and keep it only if it makes sense.
“Have you received a credit card offer in the mail before?”

Credit card offers start coming even before age 18 and seem to become more and more prevalent as
you get older. If you have received a credit card offer recently it could be fun to bring it into the class to
look at the different aspects of the card and deciding if it is a good card to have.
ACTIVITY
Direct participants to page 9 of the Resource Guide is the Credit Profile: Steve. Allow participants a
few minutes to work through the activity individually or in pairs.
On page 9 of the Resource Guide is a chart which compares Steve making the minimum payment, to
paying more.
APPENDIX
Point out to participants Appendix B: Credit Card Comparison on page 14 of the Resource Guide.
This can be a helpful tool for comparing credit cards.
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Participants can refer to Appendix B: Credit Card Comparison on page 14 of the Resource Gide to
compare credit card offers.
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Credit Conclusion
Time: 20 Minutes
Objective: Review the lesson with a final activity. Review common lending terms and summarize the
learning objectives.

Resource Guide
Page #:
10- Credit Profile: Ava
10- Lending Terms
If time allows do one final activity on page 10 of the Resource Guide it is the Credit Profile: Ava.
Allow participants a few minutes to work through the activity individually or in pairs.

The answers for this activity may vary. Many times in real life people are able to find a loan, but will
likely be paying much more for that loan if they have poor credit. Ava should have done a better job
managing her credit while she was in college and made her payments on time. Although the payments
that were a few days late will not show on her credit report, any payments over 30 days will negatively
affect her credit. Instead of putting the entire $30,000 towards the down payment on the house, it might
be good for Ava to pay off her credit cards and ensure she has a proper emergency fund of 3-6 months
established. When you own your own home you have to be more prepared for emergency expenses
because you no longer have a landlord to pay for home repairs.
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PowerPoint Slides
Slide #:
• Lending terms
• Credit Profile: Ava

• Takeaways
• Got it?

Discussion
LENDING TERMS
Walk participants through some of the other common lending terms they may come across including:
• Fixed rate loan- such as a car loan
• Variable rate loan- such as an adjustable rate mortgage
• Finance charge- the interest paid on the loan
• Collateral- such as a car to a car loan or a house to a mortgage
• Secured loan- a loan that has collateral tied to it
• Unsecured loan- such as a credit card
TAKEAWAYS
Cover some key takeaways from the lesson including:
• Establish good credit early on,
• Pay loans as agreed,
• Always have a plan to pay off borrowed money, and
• Do not overuse credit.
Answer any remaining questions participants have about credit. Review the session objectives one last
time to ensure you have covered all of them.
Please allow a few minutes at the end of the course for participants to fill out the survey on page 15 of
the Resource Guide. Collect the surveys and delver or send to Financial Beginnings.
ACTIVITY
If time allows do one final activity on page 10 of the Resource Guide. It is the Credit Profile: Ava.
Allow participants a few minutes to work through the activity individually or in pairs. The answers for this
activity may vary. Many times people are able to find a loan, but will likely be paying much more for that
loan if they have poor credit.
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Survey (Optional)
The final page of the student workbook is an optional retrospective survey designed to
measure knowledge gained by the participants from this program. This is essentially a
combined pre- and post-program survey taken at the end of the module. Results will be
used to make improvements in how we deliver our programs, for marketing purposes,
and to share with donors and stakeholders as appropriate.
Please set aside about 5-10 minutes at the end of class to administer the survey. Your
role will be to introduce the surveys to participants, ask them to complete the surveys,
answer any questions, and then collect the surveys when they have been completed.
Below is a suggested script to use when administering the survey. Please feel free to
modify as you see fit.
“We want to know what you learned today. On the last page of your workbook is
a short survey. Please spend 5-10 minutes filling this out, and tear it off when
you finish.
“This test is separated into two sections. The first section asks about what you
now know after this class. The second section asks you to think back before
you had this class, and to answer about what you knew then. This survey helps
us determine how effective are programs are. It will also help us improve the
program and the results will be shared with our supporters and other teachers
and schools. Thank you for taking the survey seriously and for your help in
making this program effective for you.”
Please mail or drop off completed surveys to:
Financial Beginnings
9600 SW Capitol Hwy.
Suite 150,
Portland OR 97219.
If you have any questions about the survey, its protocols, or use of results don’t hesitate
to contact us at programs@financialbeinnings.org or via phone at 800-406-1876.
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