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Business Continuity Planning
Disclosure Statement

COUNTRY® Capital Management Company
1711 General Electric Road, PO Box 2222
Bloomington, IL 61702-2222

COUNTRY® Capital Management Company (“COUNTRY Capital”) has developed a Business Continuity Plan (“BCP”) for how we will 
respond to events that significantly disrupt our business. Since the timing and impact of disasters and disruptions is unpredictable, we must 
be flexible in responding to actual events as they occur. With that in mind, we are providing you with this information on our BCP.

Our Business Continuity Plan - We plan to quickly recover and resume business operations after a significant business disruption and 
respond by safeguarding our employees and property, making a financial and operational assessment, protecting the firm’s books and 
records, and allowing our customers to transact business. In short, our BCP is designed to permit our firm to resume operations as quickly 
as possible, given the scope and severity of the significant business disruption.

Our BCP addresses: data back-up and recovery; all mission critical systems; financial and operational assessments; alternative 
communications with customers, employees, and regulators; alternate physical locations of employees; critical supplier, contractor, bank 
and counterparty impact; regulatory reporting; and assuring our customers prompt access to their funds and securities if we are unable to 
continue our business.

Varying Disruptions - Significant business disruptions can vary in scope, such as only our firm, a single building housing our firm, the 
business district where our firm is located, the city where we are located, or the whole region. Within each of these areas, the severity of the 
disruption can also vary from minimal to severe.

In a disruption to only our firm or a building housing our firm, we will transfer our operations to a local site when needed and expect to 
recover and resume business within three(3) to six(6) days.

In a disruption affecting our business district, city, or region, we will transfer our operations to a site outside of the affected area, and recover 
and resume business within fifteen(15) days.

In either situation, we plan to continue in business, transfer operations to our product sponsors, if necessary, and notify you through our 
website www.countryfinancial.com or our customer emergency number, 1-800-422-8261, how to contact us.

Contacting Us - If after a significant business disruption you cannot contact us as you usually do by contacting your local financial 
representative, you should call our home office number 1-866-551-0060 or go to our website www.countryfinancial.com. If you cannot access 
us through either of those means, you should contact one of the following product sponsors for instructions on how it may provide you prompt 
access to funds in your account or policy, enter orders for such account or policy, and process other transactions for such account or policy.

  Account / Policy Type				     Product Sponsor			       Telephone No.

Mutual Fund Accounts
(including IRA, SEP and SIMPLE accounts)

Variable Products Fund Accounts
(including Variable Annuities and 
Variable Universal Life policies)

529 College Savings Plans

American Funds						 1-800-421-4225

BlackRock Funds 1-800-441-7762

Nuveen Funds							 1-800-257-8787

Existing COUNTRY Investors and EquiTrust policies		 1-888-349-4658

Jackson National						 1-800-644-4565

Prudential Annuities						 1-800-513-0805

Prudential Variable Universal Life				 1-800-782-5356

Transamerica							 1-866-835-8866

Bright Directions (Union Bank & Trust Co.)			 1-866-722-7283

Scholars Choice (Legg Mason Investor Services, LLC)		 1-888-572-4652

Oregon MFS (MFS Fund Distributors, Inc.)			 1-866-529-1637

Learning Quest (American Century Investment Mgt., LLC)	 1-877-882-6236

IAdvisor (Voya Investments Distributor, LLC) 1-800-774-5127

Tomorrow’s Scholar (Voya Investments Distributor, LLC) 1-866-677-6933

College Counts (Union Bank & Trust Co.) 1-866-529-2228

OklahomaDream (Fidelity Investments)  1-877-208-0098

College SAVE (Upromise Investments, Inc.) 1-866-728-3529


