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Common Ground Digest
Week of October 7, 2024

New Rep FAQs
Q: What action is COUNTRY taking related to Single Pay & COUNTRY Combined Billing through December 31,
20247

A: Single Pay at New Business: We'll continue single payments for eligible new business through Nov. 29, 2024.
Starting Nov. 30, 2024, two separate payments should be collected; one for COUNTRY down payment and one
for new Farm Bureau membership dues. Membership dues can be paid online at MylFB.org or at the member’s
local county Farm Bureau Office. Although separate payments will begin on Nov. 30, the current underwriting
rules remain in effect for all new business and renewals through Dec. 31, 2024.

Combined Billing: Since COUNTRY will not be requiring Farm Bureau membership for Personal Lines and
Commercial policies, we’re winding down and discontinuing all combined billing in lllinois by Dec. 31, 2024.

New COUNTRY client FAQs
Q: What action is COUNTRY taking related to Single Pay & COUNTRY Combined Billing through December 31,
20247

A: Single Pay at New Business: We'll continue single payments for eligible new business through Nov. 29, 2024.
Starting Nov. 30, 2024, two separate payments should be collected; one for COUNTRY down payment and one
for new Farm Bureau membership dues. Membership dues can be paid online at MylFB.org or at the member’s
local county Farm Bureau Office. Although separate payments will begin on Nov. 30, the current underwriting
rules remain in effect for all new business and renewals through Dec. 31, 2024.

Combined Billing: Since COUNTRY will not be requiring Farm Bureau membership for Personal Lines and
Commercial policies, we're winding down and discontinuing all combined billing in lllinois by Dec. 31, 2024.

New County Farm Bureau client FAQs

Q: How does the IFB membership dues payment grace period of 3 months affect the insurance policy status?
A: Membership status is determined by the county and lllinois Farm Bureaus in accordance with IFB policy
resolutions and guidelines. At the time of policy review, COUNTRY takes the membership status provided by IFB
and applies it in accordance with COUNTRY underwriting rules and insurance laws.

Q: A member is calling to pay for A membership dues that are currently past due. Should | be collecting for next
year as well?
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A: Farm Bureau membership is voluntary. If a member is calling to voluntarily pay a past due membership
invoice, you may also notify the member that an A membership renewal invoice for next year’s dues will be sent
separately. If the member volunteers to pay the next year’s dues, at that time you may collect it, but it is not
appropriate to attempt to collect future year’s dues based on perceived future use of a membership benefit. It
is up to the member whether or not to renew.

It is always appropriate to express your appreciation and try to retain the member.

Q: What action is COUNTRY taking related to Single Pay & COUNTRY Combined Billing through December 31,
20247

A: Single Pay at New Business: We'll continue single payments for eligible new business through Nov. 29, 2024.
Starting Nov. 30, 2024, two separate payments should be collected; one for COUNTRY down payment and one
for new Farm Bureau membership dues. Membership dues can be paid online at MylFB.org or at the member’s
local county Farm Bureau Office. Although separate payments will begin on Nov. 30, the current underwriting
rules remain in effect for all new business and renewals through Dec. 31, 2024.

Combined Billing: Since COUNTRY will not be requiring Farm Bureau membership for Personal Lines and
Commercial policies, we’re winding down and discontinuing all combined billing in Illinois by Dec. 31, 2024.
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