
More Opportunities in a Claims Career
As a claims professional at COUNTRY Financial, you'll be there when our clients need us most. Whether 
you're helping fix a routine fender bender or providing support on the worst day of a client's year, you 

have the power to make a huge difference in our clients' lives. See just how rewarding that can be.

Central Claims Office
Auto Adjuster

Help clients who have 
experienced an auto loss.

Entry: $47K - $52K
Experienced: $55K - $76K

Injury Adjuster (Liability)
Investigate injury claims to 

determine what they cost and 
settle them fairly.
Entry: $62K - $78K

Experienced: $85K - $105K

Special Investigator 
Investigate claims that 

require a little more 
detective work.

Entry: $62K - $78K
Experienced: $85K - $105K

Property Adjuster
Help clients who have experienced 

damage to their home.
Entry: $62K - $78K

Experienced: $85K - $105K

Auto Total Loss Adjuster
Help clients whose vehicles can’t be 

repaired after a loss.
Entry: $64K - $83K

Experienced: $83K - $90K

Claims Leader
Lead a team of employees to provide 

an exceptional claims experience.  

Foundations & Enrichment Paths
Join the CCO and become proficient

Exploration Paths
Survey options to find your next step

Advancement Paths
Prepare to take your career further
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Trainer & 
Designer
Help claims 

employees get 
started in their 

new roles.
Entry: $57K - 

$78K
Experienced: 
$78K - $95K

Business Analyst & 
Project Managers

Implement improvements to 
business processes & systems.

Entry: $57K - $78K
Experienced: $78K - $95K

Note: Salary ranges based on 2025 data
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