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Premium Audit Overview

Our Premium Audit process verifies your business operations and validates the duties of your employees. The Premium Audit
team correctly classifies your business to ensure compliance with regulatory requirements.

You’ll have peace of mind knowing you’re paying the correct premium for the coverages purchased.
e  When your policy is first written or renewed, the figures used are estimates for the policy term.

e After the policy term ends, that previous term policy is audited for the actual figures. At this time, you might owe
additional premium, or you could receive a refund.

Example: You just purchased a policy with a term of 04/01/2022 to 03/31/2023. After the policy term ends, we’ll audit the
2022-2023 policy for actual figures. An audit will be sent to you approximately 10-30 days after the end of the prior term
(approximately 05/01/2023 at the latest in this example).

Our goal is to obtain actual figures for the These are the policy types we audit:
following items: e CPP-Commercial General Liability
e Payroll and Sales/Receipts e  Business Owners (BOP)
e Number of Employees / Total units e Auto Dealer
e Total Cost (labor and materials for e Commercial Auto
subcontractors) e  Workers’ Compensation
e Applicable Additional insured/Waiver charge e  Business Personal Property Reporting Form coverage

e Inland Marine
—  Builders Risk Reporting Form
— Dealers Inventory Reporting Form

Prepare for a successful audit

When your policy was written, your representative likely explained the audit process and helped answer your questions. This
reduces surprises and any confusion you might feel when the audit process begins.

You can also do some simple things to help an audit go smoothly:
e  Maintain complete and accurate records that match the exact dates of your policy term.

Example: You’ve received your audit on your previous policy term that was effective 6/11/2022 to 6/11/2023. Records
are required showing payroll or sales for this specific time frame. If your records follow the calendar year, we’ll need
records from 2022 and 2023 to ensure we have an accurate representation of your business.

e If you have a change in your operations, hire additional employees, or take on additional work, be sure to notify your rep.

e When you receive the audit request, be ready to do your part and ask your rep for help in complying with any
requirements.

e Use this guide to help you navigate through the information you need to provide.
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Get started: Online login

Important!

e Complete your premium audit report online using a tablet or computer. A Chrome or Edge browser is
recommended for the best experience.

e You'll receive a letter with your login information for your premium audit.

e Reps can help you with online access and navigation (log in, information review, etc.). They can also provide
support to complete the necessary screens.

Sample letter

1707 Towanda Ave BEG-COUNTRY
PO Box 2020 COUNTRY Financial.com
Bloomington, IL §1704-2020

Movembear 15, 2024

GROVE SERVICES
1701 TOWANDA AVE
BLOOMINGTOM, IL 61702

Palicy number(s): Palicy Term:
ABG298444 07192022 o 07192023

Certificate of Mailing: Complete your premium audit report

Thank you for the opportunity to provide your commercial insurance needs. We're committed to
helping you protect the things most important to you and your business. As part of that commitment,
we routinely conduct premium audits to make sure you're paying the corect premium for your
policy.

How to complete your audit report

Access your report and all required forms online at https:/ficountryfinancial.surepalc.insurity.com
using these credentials:

Your login ~— g:g‘:amf_:

Audit Completion Deadline: 12/15/2024

information

What to expect after the audit
We'll send you a Premium Audit Statement for each policy premium audit resulting in additional or
returned premium. If the premium audit results in no change, we won't send a statement to you.

‘What will happen if | don't complete the audit?
We may estimate premium for the entire policy period, which might be higher than the actual premium
calculated from the audit. Here's how we'll apply the Audit Noncompliance Charge (ANC) as a penalty:

Policy Type
Business Owners/ Workers Workers Workers
General Liability Compensation Compensation ‘Compensation
ANC Charge 25% 25% 100% 200%:
State AL, AZ, CO, IL, U, ID, KS, MO, MM, G, 1L, MO, MN Wi AL
MV, O, OR, Th, WI, ND T

We're here to help

If you have additional questions, please contact representative TEST PRODUCER at
6233342750.

Thank you for being part of the COUNTRY Financial Family!

Sincerely,
Your COUNTRY Financial team
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Audit ID: 117638 ‘GROVE SERVICES
Policy No: ABO203444 1701 TOWANDAAVE
Policy Period: 07/16/2C BLOOMINGTON, IL 61702

Audit Period: 07/1/2022 07132023 ‘General Liability

INFO CONTACT OPERATIONS PRINCIPALS QUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWERED BY m AuSuM Systems

General Information and Help

Contact Support
Your Email Address:

Message for Support:

Submit

0 You or Your rep can send questions to
the Premium Audit team mailbox.

Audit ID: 117638 GROVE SERVICES
Policy No: ABO20B444 1701 TOWANDAAVE
Policy Period: 07/18/2022 07/10/2023 BLOOMINGTON, IL 81702
Audit Period: 07/ 122-07/18/2023 General Liability

INFO CONTACT OPERATIONS PRINCIPALS QUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWERED BY m AuSuM Systems

m Enter or update the information below, if necessary, then click Save before clicking Next. NOTE: Total gross receipts must be m
greater than 0

Contact Information

Records Location Address
Contact: |ED GROVE

Address: | 1701 TOWANDA AVE

City:  |BLOOMINGTON state: | [LLINOIS . -
Phone: | 1234596787 Mobile: Fax: Total Receipts:  0.00
E-Mail:

= Info prefills from the policy. If you )

= update here, details will update

in the policy system.

Awdit ID: 117633 GROVE SERVICES
Policy Mo ABI 1701 TOWANDA AVE
Policy Period: 0TH@2022-07/192023 BLOCMINGTON, IL 81702

Audit Period: 07102022071 02023 General Liability

INFO | CONTACT OPERATIONS | PRINGIPALS ~QUARTERS | EMPLOYEES | SUBCONTRACTORS |ATTACHMENTS | REPORT POWERED By () AuSuM Systems

m Enter the Descripton of Cpentions in the area below. Click the Save icon at the top-ieft (below the Prev button). then ciick Next 1o continue m

Description of Operations

Edit View Insert Format Tools

Enter a brief description of your operations.

Dia&O9|¥DBQ B I U |EVIE]
TIP! Provide more than just one or two words.
v Carpentry and framing of single-family
dwellings and 2-story apartment buildings
¢ Carpentry
]
Premium Audit System Job Aid for Clients 11/2024 p.3



Audit ID: 117638 GROVE SERVICES
Policy Mo: ABL 1701 TOWANDA AVE
Policy Period: 071192022-07/182023 BLOOMINGTON, IL 81702

Audit Penod: 0771 W2022-071102023 General Liabilty

INFO CONTACT OPERATIONS FPRINCIPALS OQUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWEREDBY m AuSuM S}'STEITIS

m Enter 3 new Principal by Slling out the top row, then click the Ada button. Edit

sting rows by changing the data (it will automasically save). Delate m

3 rows by chicang the (Del| button. Click Next to contnue. To 3asign & Claas Code 1o B Principsl, chek on the E con, f 5 offioer 8 hxted that Ao

Audit Principals

Name Title Duties Code Description X State

=N
<
2

U
L=}
o
A
o
Ti
-
i1

B L v Del

@ Owner/officer names prefill on this screen from the current policy.
You will enter:

— Title and duties

— Code (limited to current policy class codes)

— Description

Audit ID; 117628 GROVE SERVICES
1701 TOWANDA AVE
Policy Period: 07HO2022-07H 02023 BLOOMINGTOM. IL 81702

Aundit Pesiod: 07/1972022-07H1 9202 General Liablity

INFO CONTACT OPERATIONS PRINGIPALS QUARTERS EMPLOYEES SUBCONTRAGCTORS ATTACHMENTS REPORT POWERED BY m AuSuM Systems

m Enier a new O

sutoematieally save). Delete 3 see

= Attach File
out the top section, then click the Add Record button. Edit existing sections by changing the data (it wil m

g the Dedete Racord button. Chek Next to continue

aners record by filling

Audit Quarters

Entity Name:

Verification Source

Federal ID Provide your FEIN (tax ID number) & payroll

State ID . .
tax information by quarter.
Amount
15t Quarter Note: Special characters are not recognized
2nd Quarter

3rd Quarter

by the system and cannot be used when
inputting payroll or sales information.

4th Guarter

Total

Add Record T

Audit ID: 117638 GROVE SERVICES
Policy No: ABE 1701 TOWANDA AVE
Policy Period: 07/192022-07/192023 BLOOMINGTON, IL 81702
Audit Period: 0THA2022-0TH1RI2023 General Liabii

INFO CONTACT OPERATIONS PRINCIPALS OQUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWERED BY a

m Enter a new Employee by filling out the top rowt then dlick the |Add| button. Edit existing rows by changing the data (it will automatically save)

Selact a Principal by dicking the ™' button. Select a Class Code by diicking the B cution Delete & row by clicking the (Del buBion. Click Next o

eontinue.

Dates Employed Gross Wages (incl
To/From Overtime)

* B Add

Name Duties. Code Code Description Gross Overtime

Enter information about your employees:
Name, duties, class code, dates employed,
gross wages & overtime.
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—_FINANCIAL. i

WFO CONTACT OPERATIONS PRINGIPALS OUWATERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPCAT

Pleass snter the number of subconiraciors

\ || Enter number of subcontractors & click Update.

GROVE SERMCES

70N TORAMTAR
BLOOMENGTON, 1L 01702
Grmeral Linkslity

v (Y Au

After clicking Update and if the subcontractor number is more than zero, this table opens so you can enter full information.

¢
"EEEEEEEE8

Deacription Cost Materialy P Ins. Co. Palicy Mo,

At 0 107831 GROVE SERVCES

1701 TOWANDARE
ELOOMMGTON, L 81700

Poiicy | Coneract Start Solicy i Contract End

You can choose to download an
Excel template, enter the
information, and upload.

Audit ID: 117638

Policy No: AB(

Policy Period: 07/12/2022-07/19/2023
Audit Period: 07/18/2022-07/1812023

GROVE SERVICES

1701 TOWANDA AVE
BLOOMINGTON, IL 81702
General Liability

INFO | [GONTACT | | OPERATIONS | | PRINGIPALS || QUARTERS || EMPLOVEES || SUBCONTRAGTORS | | ATTAGHMENTS | [REFORT PowereD By () AuSuM Systems

Add 3 new Attachment by typing 3 Description, then clicking the Add Attachment button. Click Next to continue

Description

Add Attachment I

You can easily submit other needed documents in
their original format. Examples: Payroll reports,
941 copies, Certificates of Insurance, etc.
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Audit ID: 117638 GROVE SERVICES
Policy No: AB(I 1701 TOWANDA AVE
Policy Period: 07/18/2022-07/16/2023  BLOOMINGTON, IL 61702

Audit Period: 07/10/2022-07/18/2023

INFO GCONTACT OPERATIONS PRINCIPALS QUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWERED BY

=9 Sl ..., | Click Finish to submit to the

= COUNTRY Premium Audit team
Policy Information: ,IDmDIE‘E'd By:
AB & % .

Insured Name and Address:
Branch: G E SERVICE
COUNTR
Agent:

TESTP

General Information ... Audit 117838

Verification Source Reoond

Exposure Bummary . AUt 117833 . 07192022 1 071012023 ... Policy ABIZIS44M

s Gem | Gacoisten loa  [Bamx 1 After you've entered all business information, the
system will generate a report. This reflects all the details
you provided, and you can print for your records.
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